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HELSTON TOWN COUNCIL
Konsel an Dre Hellys
The Guildhall, Helston, Cornwall, TR13 8ST
Tel: 01326 572063
Email: townclerk@helston-tc.gov.uk
10th March 2022
To:

The Mayor and Members of the Town Council

Dear Councillor
You are summoned to attend a Meeting of Helston Town Council to be held at the
Guildhall, Helston on THURSDAY 17TH MARCH 2022 at 7.00 p.m. for the purpose of
transacting the undermentioned business.
Yours sincerely,

Pamela Lavelle
Town Clerk

AGENDA
1.

Prayers

2.

Apologies for absence.

3.

Declarations of Interests and Dispensations
(a) Members to declare interests in respect of any item on this Agenda.
(b) To consider written requests from Members for dispensations.

4.

To receive a report by the Police Officer and/ or Tri-Service Officer if in attendance.

5.

To receive reports from, and to put questions to:(a) Cornwall Councillor Guy Foreman
(b) Cornwall Councillor Michael Thomas

6.

At this juncture the Meeting will adjourn for a period of up to fifteen minutes to permit
members of the public present to put questions to Members or the Police Officer or to
make observations.

7.

To approve the Minutes of the Town Council Meeting held on 17th February 2022 and
the Special Full Council meeting held on 24th February 2022 (Page 3 and Page 9).

8.

Matters Arising from the 17th February 2022 meeting (for information exchange only).

PTO

1

2
9.

To receive the Minutes of the Special Policy, Finance and Resources Committee
meeting held on 7th February 2022 (Page 11) which includes recommendations to
amend Standing Orders at Min No. 225/ 2021 and the Minutes of the Policy, Finance
and Resources Committee meeting held on 8th March 2022 (Page 15).

10.

To receive the Minutes of the Amenities Committee Meeting held on 23rd February
2022 (Page 19).

11.

To receive the Minutes of the Planning Committee Meeting held on 3rd March 2022
(Page 23).

12.

To receive the Notes from the Traffic Regulation Order Working Party 24th February
2022.

13.

To receive announcements and communications from the Mayor and Town Clerk.

14.

To answer questions received from Members pursuant to Standing Order 8.1.

15.

At the request of Councillor Looker to receive a presentation from a representative of
Coastline Housing on the housing crisis in Cornwall from Coastline’s perspective.

16.

At the request of Councillor Benyon to consider directly supporting relevant outside
bodies by sharing information and signposting on the Council’s website.

17.

At the request of the Mayor (Councillor Grattan-Kane), to consider holding a Freeman
Ceremony.

18.

To consider the Report of the Projects Officer (Page 27).

19.

To consider the Report of the Town Clerk (Page 31).

20.

To authorise the March payment of Accounts (Page 47).

21.

To receive written reports from, and to put questions to, Councillors who have attended
meetings as representatives of Helston Town Council, since the last Meeting.

22.

Exclusion of the Press and Public
If there are any, the Council is invited to pass the following resolution:That pursuant to the provisions of the Public Bodies (Admissions to Meetings) Act
1960, the press and public be excluded from the Meeting for the following item of
business, by reason of the confidential nature of the business to be transacted.
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MINUTES OF A MEETING OF HELSTON TOWN COUNCIL
HELD IN THE GUILDHALL, HELSTON
ON THURSDAY 17TH FEBRUARY 2022 AT 7.00 PM

Councillors: T Grattan-Kane (Town Mayor) in the Chair
R Williams
R J L Boase
Mrs F N E Boase
M H Thomas
Officers:

228.

J Martin
M Kenchington
A G Gilbert
G T Looker

S L Ramsden
C L D Real
P M Webb

Miss P J Lavelle (Town Clerk)
Miss A D Retallack (Deputy Town Clerk)
Mr M Searle (Projects Officer)

Prayers
The Meeting opened with Prayers offered by Canon David Miller.

229.

Apologies
Apologies for absence were received from the Councillor Benyon.

230.

Absent
Councillor Reverend Reed was absent without submitting apologies.

231.

Cornwall Councillors’ Reports

Cornwall Councillor Foreman reminded Members that the consultation regarding closure of
day care centres was live and could be accessed by the public at the ‘Lets Talk Cornwall Website’.
Cornwall Councillor Foreman mentioned that the proposed Meneage Road crossing was
progressing and that he was pushing the matter as much as he could. Councillor Foreman informed
Members that he had asked Cormac to post a Helston specific advert for Crossing Patrol Operatives
for Helston as there were currently two vacancies.
Cornwall Council Thomas informed Members that the budget was one of cuts and a
programme of reduction and advised that localism has not been addressed. Cornwall Councillor
Thomas reminded all present that Crazy Golf would be available at the Boating Lake at half term as
part of the Welcome Back Fund activities.
232.

Public Participation

Members of the Helston business community spoke to raise concerns with the level of
antisocial behaviour being experienced in Helston. The issues included assault, windows being
smashed, vandalism and intimidation. The business owners expressed concerns that it seemed the
Police were reluctant to take action. One business owner mentioned that they had been informed by
the Police that the CCTV footage available was not sufficient quality for them to take action.
Another business owner informed Members that the Police had informed them that business owners
needed to put up their own CCTV cameras. Councillor Looker requested that a representative from
the Police be invited to attend the next Full Council Meeting as a matter of urgency.
1
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Representatives of Cornubian Arts & Science Trust and Helston Climate Action Group
spoke in support of their grant applications to outline their activities and the need for the works
detailed in their applications.
233.

Minutes

On the proposition of Councillor Martin, seconded by Councillor Mrs Boase, it was
unanimously
RESOLVED – that the Minutes of the Town Council meeting held on 16th December 2021 be
approved and signed as a true record.
234.

Minutes of the Planning Committee

On the proposition of Councillor Thomas, seconded by Councillor Mrs Boase, it was
unanimously
RESOLVED – that the Minutes of the Planning Committee meeting held on 6th January 2022 and
3rd February 2022 be received.
235.

Announcements

The Town Clerk informed members that due to the red weather warning in place for the next
day the Office would be closed and office staff would be working from home.
The Town Mayor informed Members that he had attended the Helston Theatre Group’s
pantomime and had heard nothing but good reports about it. He further advised that the Love
Helston Photography Competition winners had been decided and would be notified shortly.
236.

Sharing Information and Signposting

On the proposition of Councillor Mrs Boase, seconded by Councillor Martin, it was
unanimously
RESOLVED – to defer this item until the Full Council meeting on 17th March 2022.
237.

Housing Statement

Following a debate, on the proposition of Councillor Looker, seconded by Councillor
Ramsden, it was unanimously
RESOLVED – that the statement be adopted as drafted and be circulated to relevant parties.
238.

Hunt Activities
It was proposed by Councillor Thomas, seconded by the Mayor, and

RESOLVED – that the Town Council write to the Police and Crime Commissioner and Devon and
Cornwall Police asking for proper enforcement of hunt activities.
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It had originally been proposed by Councillor Martin, seconded by Councillor Thomas, that
as an ‘Earth Protector Town’ Helston Town Council did not support fox hunting in any way
including the activities of any hunt organisation within the town and that Cornwall Council be
informed of this objection. This Motion failed.
An amendment had also been proposed by Councillor Ramsden, seconded by Councillor
Looker, that as an ‘Earth Protector Town’ Helston Town Council did not support fox hunting and
trail hunting in any way including the activities of any hunt organisation within the town and that
Cornwall Council be informed of this objection. This Motion failed.
239.

Report of the Projects Officer
Members considered the Report of the Projects Officer.

240.

Report of the Town Clerk
(1) Grants

a)

Determination of whether a grant would be awarded

It was agreed to award a grant to each of the following organisations:
i)
ii)
iii)
iv)

Cornwall Air Ambulance Trust
Cornubian Arts & Science Trust
Helston Bowling Club
Helston Climate Action Group

Councillor Ramsden and Councillor Webb declared an interest in the Helston Climate
Action Group (HCAG) Application and left the meeting during this item at 8.53pm.
Councillors Ramsden and Webb returned to the meeting at 8.55pm.
b)

Determination of amount of grant funding awarded

i)

Cornwall Air Ambulance Trust

It was proposed by Councillor Williams, seconded by Councillor Real, and
RESOLVED – that under the General Power of Competence a grant of £100.00 be awarded to the
Cornwall Air Ambulance Trust towards the developing clinical skills.
ii)

Cornubian Arts & Science Trust

It was proposed by Councillor Mrs Boase, seconded by Councillor Real, and
RESOLVED – that under the General Power of Competence a grant of £2,500.00 be pledged to the
Cornubian Arts & Science Trust CAST-Off event.
iii)

Helston Bowling Club

It was proposed by Councillor R J L Boase, seconded by Councillor Kenchington, that a
grant of £500.00 be pledged to the Helston Bowling Club for the installation of a CCTV system.
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An Amendment was proposed by Councillor Williams, seconded by Councillor Looker, that
a grant of £100.00 be pledged to the Helston Bowling Club for the installation of a CCTV system.
The Amendment was carried.
A further Amendment was proposed by Councillor Thomas, seconded by Councillor Mrs
Boase, that a grant of £200.00 be pledged to the Helston Bowling Club for the installation of a
CCTV system. The Amendment was carried and became the Substantive Motion and it was
RESOLVED – that under the General Power of Competence a grant of £200.00 be pledged to
Helston Bowling Club for the installation of a CCTV system.
Councillors Ramsden and Webb declared an interest in the following item and left the
meeting at 9.07pm.
iv)

Helston Climate Action Group

It was proposed by Councillor Kenchington, seconded by Councillor Thomas, and
RESOLVED – that under the General Power of Competence a grant of £2,315.00 be pledged to
Helston Climate Action Group for the Community Larder.
Councillors Ramsden and Webb returned to the meeting at 9.10pm.
(2) Review of Council’s Policy for Mask Wearing and Social Distancing
On the proposition of Councillor Ramsden, seconded by Councillor Martin, it was
unanimously
RESOLVED – that the Policy remain unchanged
(3) Vandalism of Public Toilets
On the proposition of Councillor Kenchington, seconded by the Mayor, it was
RESOLVED – that the public toilets closing time remain 6pm and that the situation be monitored.
(4) Fraud Awareness Presentation
This item was noted.
(5) Invitations for Former Mayors to Civic Events
On the proposition of Councillor Thomas, seconded by Councillor Martin, it was
RESOLVED – that former Mayors be invited by email to civic events.
(6) Discover Helston
This item was noted.
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(7) Beating the Boundaries
On the proposition of Councillor R J L Boase, seconded by Councillor Ramsden, it was
RESOLVED – that the full Helston boundary be beaten as part of the Beating the Boundaries
Ceremony on Wednesday 25th May 2022.
(8) Climate and Ecological Emergency (CEE) Training
This item was noted
.
(9) Strategic Plan Workshop
This item was noted.
(10)

Lanteglos by Fowey Parish Council Housing Manifesto

This item was noted.
(11)

CCTV for Helston Bowling Club

On the proposition of Councillor Thomas, seconded by Councillor Kenchington, it was
unanimously
RESOLVED – that this item be deferred until the March Full Council Meeting.
(12)

Cornwall Association of Local Councils (CALC) AGM

As the Council’s appointed representation for CALC, Councillor Kenchington agreed to
attend the AGM to as the voting representative. Councillor Looker also agreed to attend the AGM.
(13)

Request for Bin Storage

Members expressed concern that the proposal would set a precedent which could be subject
to anti-social behaviour and suggested the use of Cornwall Council’s assisted collection scheme as
an alternative. Following a brief debate it was proposed by Councillor Mrs Boase, seconded by
Councillor Kenchington, and
RESOLVED – that the Town Council declined the request.
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241.

Schedule of Accounts for Payment
On the proposition of Councillor Kenchington, seconded by Councillor R J L Boase, it was

RESOLVED – that Account Nos. 512 - 643 inclusive as listed and set out as an Appendix to these
Minutes, in the total sum of £42,520.15 be received and be certified for payment.
242.

Exclusion of the Press and Public

On the proposition of the Councillor Kenchington, seconded by Councillor Mrs Boase, it
was unanimously
RESOLVED – that pursuant to the provision of the Public Bodies (Admissions to Meetings) Act
1960, the press and public be excluded from the Meeting for the following items of business by
reason of the confidential nature of the business to be transacted.
243.

Council Accommodation

The Town Clerk gave Members a verbal update on the search for alternative Council
accommodation. On the proposition of Councillor Thomas, seconded by Councillor Mrs Boase, it
was
RESOLVED – that the Town Council were not interested in accommodation at Isaac House.

Meeting closed at 9.59 pm

Confirmed

Town Mayor
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MINUTES OF A SPECIAL MEETING OF HELSTON TOWN COUNCIL
HELD IN THE GUILDHALL, HELSTON
ON THURSDAY 24TH MARCH 2022 AT 7.00 PM
Councillors: T E Grattan-Kane (Town Mayor) in the Chair
R J L Boase
Mrs F N E Boase
M H Thomas
Officers:

250.

J Martin
M J Kenchington
G T Looker

S L Ramsden

Miss P J Lavelle (Town Clerk)

Apologies
Apologies for non-attendance were received from Councillors Benyon, Gilbert and

Webb.
251.

Nomination of Mayor-elect and Deputy Mayor-elect for the Civic Year 2022/23

The Mayor called for those Councillors who wished to be considered for either or both
posts to state their candidature.
The Mayor (Councillor Grattan-Kane) advised that he wished to be considered for
Mayor for the civic year 2022/23.
Councillor Kenchington advised that he wished to be considered for Deputy Mayor for
the civic year 2022/23.
It was proposed by Councillor Looker, seconded by Councillor Martin, that the Mayor
(Councillor Grattan-Kane) be nominated as Town Mayor-elect for the civic year 2022/23.
It was proposed by Councillor Martin, seconded by Councillor Mrs Boase, that
Councillor Kenchington be nominated as Deputy Town Mayor-elect for the civic year
2022/23.
The candidates then gave short presentations in support of their nominations following
which they answered Members’ questions.
Members voted on the nomination for Town Mayor, and it was unanimously
RESOLVED – that the Mayor (Councillor Grattan-Kane) be nominated as Town Mayor-elect
for the civic year 2022/23.
Members voted on the nomination for Deputy Town Mayor, and it was unanimously
RESOLVED – that Councillor Kenchington be nominated as Deputy Town Mayor-elect for
the civic year 2022/23.
Meeting closed at 7.16pm
Confirmed

Town Mayor
1
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MINUTES OF A SPECIAL MEETING OF THE
POLICY, FINANCE AND RESOURCES COMMITTEE
HELD AT THE GUILDHALL, HELSON
ON MONDAY 7TH FEBRUARY 2022 AT 7.00 PM

Councillors:
R Williams
R J L Boase
Mrs F N E Boase
Officers:

220.

T E Grattan-Kane (Town Mayor) in the Chair
M H Thomas
J Martin
M J Kenchington

A Gilbert
S Ramsden

Miss P J Lavelle – Town Clerk

Apologies
Apologies for absence were received from Councillors Benyon, Looker and Real.

221.

Minutes

On the proposition of Councillor Mrs Boase, seconded by Councillor Kenchington, it
was unanimously
RESOLVED – that the Minutes of the Meetings held on 9th November 2021 be approved and
signed as a true record.

222.

Budget Monitoring Statement

Members considered the Budget Monitoring Statement to 31st December 2021. It was
proposed by Councillor Martin, seconded by Councillor Mrs Boase, and
RESOLVED – that the Budget Monitoring Statement be noted.

223.

Internal Audit by Members
Councillors Mrs Boase and Martin agreed to conduct an Internal Check.

224.

Interim Internal Audit Report 2021/22

Members considered the Interim Internal Audit Report 2019/20 submitted by the
Council’s Independent Internal Auditor (previously circulated).
On the proposition of Councillor Thomas, seconded by Councillor Martin, it was
unanimously
RESOLVED – that the Interim Internal Audit Report be noted.
Councillor Kenchington expressed his thanks to the Town Clerk for an excellent result for her
first year financial year in post.
1
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225.

Review of Standing Orders
Members reviewed Standing Orders and agreed corrections and amendments as follows:

Standing Order1.1 be amended to delete ‘From May 2020 to May 2021 meetings can be
held remotely (s. 78 Coronavirus Act 2020)’.
Standing Order 7.3 be amended to include ‘... and then attend refresher training every 2
years if practicable or as required by the Monitoring Officer.’
Standing Order 7.7 be amended to delete ‘There is no requirement to register or declare
any gifts or hospitality which have been offered or received.’ and to include ‘Members are
responsible for declaring all gifts and hospitality received over the value of £50 from a single
source in one year, either in the form of a single gift or as a cumulative total. Members must
register any gifts or hospitality over £50 within 28 days of receiving either gift or hospitality.’
Standing Order 11.1 be amended to ‘... written notice thereof bears the signatures of at
least seven Members of the Council, …'
Standing Order 25.3 be amended to read ‘The Mayor shall conduct a review of the
performance of the Town Clerk and produce a written record of it which will be retained on the
Town Clerk’s personnel file. The process will be reviewed by the Deputy Mayor.’
Standing Order 25.4 be amended to read ‘The Town Clerk or relevant line managers
shall conduct reviews of the performance of Council Employees and produce a written record
of it which will be retained on the employee’s personnel file. The process will be reviewed by
the Mayor or the Town Clerk. The Town Clerk will advise Members once the process is
completed.’
Standing Order 28.1 be amended to ‘... two Local Cornwall Councillors ...’.
Standing Order 36.2 be amended to ‘Oral reporting or commentary while broadcasting
is not permitted during any part of a meeting of the council, its committees or sub-committees’
Financial Regulations 1.9 vi) be amended to ‘assists the Council to secure ethical
economy, efficiency and effectiveness in the use of its resources; and’
Financial Regulations Delegated Budgets table be amended as follows:
• ‘Devolution of Services’ be renamed ‘Active Partnering’
• ‘Section 137 Payments’ be renamed ‘Grant and Project Funding’
• Addition of Christmas Lights Ear-Marked Reserve with authority for Town Council
• Addition of Pledged Grants Ear-Marked Reserve with authority delegated to the
Town Clerk
• Addition of TVF Projects Ear-Marked Reserve with authority delegated to the Town
Clerk
Financial Regulation 5.1 be amended to ‘... They shall be regularly reviewed for safety,
efficiency and ethics.

2

13
Financial Regulation 5.3 be amended to replace ‘... the cheque signatories.’ with ‘... a
member of the Policy, Finance and Resources Committee.’
Financial Regulation 10.3 be amended to ‘All Members and Officers are responsible for
obtaining value for money in terms of efficiency, effectiveness and economy. …'
Financial Regulation 11.1 f) xi) be amended to include ‘This will be replaced by UK
Governance when provided’.
Committee Terms of reference – The quorum for all Committees be amended to read
‘Four Members or a third of the Committee, whichever is higher, shall constitute a quorum’
Policy, Finance and Resources Committee Terms of Reference meeting day will be
amended to Monday.
On the proposition of Councillor Martin, seconded by Councillor Kenchington, it was
RESOLVED – that Standing Orders, as amended and corrected, be recommended to
Full Council.

226.

Exclusion of the Press and Public

On the proposition of Councillor Thomas, seconded by Councillor Ramsden, it was
unanimously
RESOLVED – that pursuant to the provision of the Public Bodies (Admissions to Meetings)
Act 1960, the press and public be excluded from the Meeting for the following items of
business by reason of the confidential nature of the business to be transacted.

227.

Staff Recruitment
i)

Projects Officer

The Town Clerk informed Members that the post of Projects Officer was being
advertised for a second time. This item was noted.
ii)

Seasonal General and Grounds Maintenance Operative

The Town Clerk updated Members on the process for the recruitment of the Seasonal
General and Grounds Maintenance Operative. It was agreed that initially the previous post
holder be offered the position.

Meeting closed 8.42pm
Confirmed

Chair
3
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MINUTES OF A MEETING OF THE
POLICY, FINANCE AND RESOURCES COMMITTEE
HELD AT THE GUILDHALL, HELSON
ON TUESDAY 8TH MARCH 2022 AT 7.00 PM

Councillors:

T E Grattan-Kane (Town Mayor) in the Chair

R Williams
R J L Boase
Mrs F N E Boase
Officers:

257.

M H Thomas
J Martin
A Gilbert

S Ramsden

Miss P J Lavelle – Town Clerk

Apologies
Apologies for absence were received from Councillors Kenchington, Looker and Real.

258.

Minutes

On the proposition of Councillor Martin, seconded by Councillor Mrs Boase, it was
unanimously
RESOLVED – that the Minutes of the Special Meeting held on 7th February 2022 be approved
and signed as a true record.
259.

Budget Monitoring Statement

Members considered the Budget Monitoring Statement to 28th February 2022. It was
proposed by Councillor Martin, seconded by Councillor Mrs Boase, and
RESOLVED – that the Budget Monitoring Statement be noted.
260.

Internal Check by Members

The Town Clerk advised that she had not yet been able to arrange the second internal
check by Members due to conflicting availability with Councillors Mrs Boase and Martin. She
advised that she would also like to arrange the final internal check for w/c 4th April. The Town
Clerk confirmed that she would contact all appointed internal checkers to confirm availability
for both checks.
261.

Review of Effectiveness of Internal Controls

It was agreed that the Mayor and Councillor R J L Boase would carry out the review of
effectiveness of internal controls after the second internal check by Members.
262.

Ear-marked Reserves

Councillor R J L Boase and Martin declared an interest in the Discover Helston
Ear-marked Reserve as Members of the working group and left the meeting at 7.07pm
It was proposed by the Mayor, seconded by Councillor Gilbert and unanimously
1
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RESOLVED – that a Discover Helston Ear-marked Reserve (EMR 344) be created and the
balance of the sum allocated to Discover Helston (£5,868) from the Marketing Budget be
added.
Councillor R J L Boase and Martin returned to the meeting at 7.09pm.
Members then reviewed the remaining ear-marked reserves detailed in the Town Clerk’s
Report and agreed amendments. The Town Clerk advised that balances to be transferred would
be adjusted to reflect the actual expenditure at 31st March 2022.
•

Guildhall Refurbishment (EMR 322) – Balance of the Guildhall Building Repairs budget
for 2021/22 (£14,189) be added to the reserve.

•

Professional Fees (EMR 326) – Balance of the Consultancy/ Professional Fees Budget for
2021/22 (£2,750) be added to this reserve.

•

Equipment Replacement Budget (EMR 327) – £2,000 be added to this reserve.

•

Roundabout Project (EMR 332) – Renamed ‘Roundabouts and Verges’ and the balance
of the Roundabouts budget for 2021/22 (£4,094) be added to this reserve.

•

Traffic Regulation Order (EMR 335) – Balance of the Traffic Regulation Order budget
for 2021/22 (£5,000) be added to this reserve.

•

Signs De-clutter (EMR 339) – Reserve no longer required, balance (£2,000) to be
transferred to General Reserves.

•

Freeman Ceremonies (EMR 340) – Balance of the Freeman Insignia/ Ceremonies Budget
for 2021/22 (£2,000) be added to this reserve.

•

Christmas Lights (EMR 341) – Renamed ‘Christmas Lights Maintenance’ and balance of
the Christmas Lights budget for 2021/22 (£710) plus an additional £5,000 be added to this
reserve.

•

Pledged Grants (EMR 342) – Reserve adjusted as at 31st March 2022 to incorporate
outstanding pledged grants for 2021/22.

•

Carbon Footprint Reduction (EMR 345) – Reserve created and balance of the Carbon
Footprint Reduction budget for 2021/22 (£24,143) be added.

•

Defibrillators (EMR 346) – Reserve created and balance of the Defibrillators budget for
2021/22 (£1,442) plus an additional £1,000 be added.

•

Devolution of Services (EMR 347) – Reserve created and balance of the Devolution of
Services Budget for 2021/22 (£5,000) be added.

•

Community Infrastructure Levy (EMR 348) – Reserve created and £16,620.06 be added.

•

Events (EMR 349) – Reserve created and £10,000 be added.

•

Events of National Significance (EMR 350) – Reserve created and £2,000 be added.
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It was proposed by the Mayor, seconded by Councillor Mrs Boase, and unanimously
RESOLVED – that:
(a) the Ear-marked Reserves be adjusted as set out above; and
(b) the 2021/22 surplus be transferred from General Reserves.
263.

Calendar of Meetings 2022/23

Members considered the draft Calendar of Meetings 2022/23 circulated prior to the
meeting. The Town Clerk advised that, in accordance with Standing Orders, the Planning
Committee meeting that fell on Maundy Thursday had been re-scheduled for Wednesday 5th April
2023.
Following the discussion it was proposed by Councillor R J L Boase, seconded by the
Mayor, and unanimously
RESOLVED – that the draft Calendar of Meetings 2022/23 be recommended to the Full Council
at the Annual Meeting as set out.
264.

Exclusion of the Press and Public

On the proposition of Councillor Gilbert, seconded by Councillor Thomas, it was
unanimously
RESOLVED – that pursuant to the provision of the Public Bodies (Admissions to Meetings)
Act 1960, the press and public be excluded from the Meeting for the following items of
business by reason of the confidential nature of the business to be transacted.
265.

Confidential Report of the Town Clerk
i)

Rates Review

On the proposition of Councillor R J L Boase, seconded by the Mayor, it was
RESOLVED – that Colliers be appointed to conduct a business rates appeal for the Guildhall.

Meeting closed 8.31pm
Confirmed

Chair
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MINUTES OF A MEETING OF THE AMENITIES COMMITTEE
HELD IN THE GUILDHALL
ON WEDNESDAY 23RD FEBRUARY 2022 AT 7.11PM

Councillors:

S Ramsden in the Chair

Mrs N Boase
M H Thomas

Officers:

244.

19

J Martin
P Webb
Miss P J Lavelle – Town Clerk
Mr I Moore – Grounds and General Maintenance Supervisor

Apologies
An apology for absence was received from Councillor Benyon.

245.

Minutes

On the proposition of Councillor Mrs Boase, seconded by Councillor Martin, it was
unanimously
RESOLVED – that the Minutes of the Meeting held on 25th November 2021 be approved and
signed as a true record.
246.

Officer Reports

The Grounds and General Maintenance Supervisor updated Members on his team’s
activities over the past year making particular mention to the introduction of the wildflower beds
in the verges which had received a number of positive comments from residents. The Grounds
and General Maintenance Supervisor then responded to Members questions. It was then
proposed by Councillor Thomas, seconded by Councillor Martin, and unanimously
RESOLVED – that a vote of thanks be given for the work carried out by the Grounds and
General Maintenance Supervisor and his team.
247.

Report of the Town Clerk
i) Flora Day Market
This item was noted.
ii) Monument Market

In addition to the existing timings for the Monument Walk Market, Members suggested
the following alternative days and/or locations:
•

Hold the market in the Corn Exchange on a Thursday or Saturday on either a
weekly/ monthly basis.

•

Hold the market in the Corn Exchange as above except for August when it would
be held at Monument Walk.
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•

Hold the market weekly at Monument Walk in the school summer holidays (July to
August) only

It was agreed that the suggestions be circulated to the existing traders to obtain feedback
and this item be deferred to the March Amenities Committee meeting for further consideration.
iii) Falmouth Road Roundabout
This item was noted.
iv) ‘Maytree’ Roundabout
On the proposition of Councillor Mrs Boase, seconded by Councillor Webb, it was
unanimously
RESOLVED – that authority be given to proceed with the planting scheme developed by
the Maintenance Team for the ‘Maytree’ Roundabout.
v) Wildflower Verges
This item was noted.
vi) Guildhall - Heating System
This item was noted.
248.

Exclusion of the Press and Public

On the proposition of Councillor Mrs Boase, seconded by Councillor Thomas, it was
unanimously
RESOLVED – that pursuant to the provision of the Public Bodies (Admissions to Meetings) Act
1960, the press and public be excluded from the Meeting for the following items of business by
reason of the confidential nature of the business to be transacted.
249.

Confidential Report of the Town Clerk

Members considered the confidential report of the Town Clerk circulated prior to the
meeting.
i) Council Chamber Committee Table
Following a detailed debate it was proposed by Councillor Thomas, seconded by the Chair,
and unanimously
RESOLVED – that this item be deferred to the Amenities Committee meeting in September 2022.
ii) Turf Cutter
On the proposition of Councillor Thomas, seconded by Councillor Martin, it was
unanimously
RESOLVED – that authority be delegated to the Town Clerk to purchase an appropriate Turf
Cutter in consultation with the Grounds and General Maintenance Supervisor up to a maximum
cost of £2,000 + vat.
2

iii)
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Tiered Planters

It was proposed by Councillor Mrs Boase, seconded by Councillor Martin, and
unanimously
RESOLVED – that the Council purchase three 3-tiered Cup and Saucer Precinct Planters from
Amberol.
Meeting closed at 8.27pm
Confirmed

Chair
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MINUTES OF A MEETING OF THE PLANNING COMMITTEE
HELD AT THE GUILDHALL
ON THURSDAY 3RD MARCH 2022 AT 6.15 PM

Councillors: M J Kenchington in the Chair
R J L Boase
J Martin

Officers:

252.

A Gilbert
G Looker

P Webb

Miss A D Retallack (Deputy Town Clerk)

Apologies
An apology for absence was received from Councillor Benyon.
Councillor RJ L Boase entered the meeting at 6.18 pm

253.

Minutes

On the proposition of Councillor Martin, seconded by Councillor Gilbert, it was
unanimously
RESOLVED – that the Minutes of the Meeting held on 3rd February 2022 be approved and
signed as a true record.

254.

Planning Applications
Category I
Recommendation
i)

ii)

Planning Application PA22/00733
Application Type: Full Application
Substitution and reposition of plots 101 and 102
Plots 101 and 102 Fallow Road, Helston
For Marconi Builders & Developers

Approval

Planning Application PA22/01056
Application Type: Full Application
Proposed porch and utility extensions & general
alterations to an existing dwelling.
Jentone, Gwealfolds Road, Helston
For Mr & Mrs Johns

Approval

1
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iii)

iv)

v)

vi)

Planning Application PA22/01195
Application Type: Tree Preservation Order
Works to trees in a Conservation Area, namely,
T1 - 1 x small previously coppiced sycamore –
re-coppice - due to location on top / edge of cliff face
22 Almshouse Hill, Helston
For Mr Armstong

Approval

Planning Application PA22/01548
Application Type: Full Application
Proposed side extension and associated works.
3 Barbican Close, Helston
For Mr & Mrs Fry

Approval

Planning Application PA22/01602
Application Type: Tree Preservation Order (TPO)
Works to trees in a conservation area, works to include:
T1 (x1 small Beech tree) - fell due to continued decline in
physiological condition; and G2 (x1 large Sycamore and
x2 medium/large Holm Oak trees) - crown lift west aspect
only to clear recently planted crataegus cultivars by approx
2m (to approx 6m height)
4 Cross Street, Helston
For Mr Serota

Approval

Planning Application PA22/01445
Application Type: Full Application
Construction of single storey extension to side.
Gwel an Nans, 10 Parc Ledrak, Helston
For Mr & Mrs Hall

Approval

The delegated decisions of the Chair and Vice-Chair were noted and it was accepted
that the Cornwall Council Planning Officer be notified of the recommendations accordingly.

Category II
vii)

Planning Application PA22/01186
Application Type: Tree Preservation Order
Works to trees in a tree preservation order, works to
Include G1 - group of 2 multi-stemmed sycamores –
re-coppice in line with historic management – due to
decay, squirrel damage & increasing likelihood of
failure onto outbuilding.
Owl Cottage, Old Hill, Helston
For Mark Bottomley

Councillor Martin gave a presentation with the aid of photographs.

2
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Following a brief debate it was proposed by Councillor Martin, seconded by
Councillor Webb, and unanimously
RESOLVED – that the Town Council recommended approval of Application PA22/01186.
viii)

Planning Application PA22/00656
Application Type: Full Application
Removal of garage and erection of a side extension.
49 Manor Way, Helston
For Mr & Mrs S Bowman

Councillor Looker gave a presentation with the aid of photographs.
Following a brief debate it was proposed by Councillor Looker, seconded by
Councillor Gilbert, and unanimously
RESOLVED – that the Town Council recommended approval of Application PA22/00656.
ix)

Planning Application PA22/01193
Application Type: Full Application
Erection of two residential dwellings.
Land Rear of Loway And Pol Dor, Godolphin Road, Helston
For Studio 2 Sisters Developments

Councillor R J L Boase gave a presentation with the aid of photographs.
Neighbouring residents spoke in objection to the application expressing concern that
the proposed development would impact on the stability of their boundary and no information
on proposed methods for retaining the land was included in the Application.
A letter of objection from a further neighbouring resident was also circulated to
members for their consideration.
Following a detailed debate it was proposed by Councillor R J L Boase, seconded by
the Chair, and unanimously
RESOLVED – that the Town Council recommended refusal of Application PA22/00193 as:
a)

Members were of the opinion that the design and proposed use of sandstone
and dark grey roof tiles was not in keeping with the Conservation Area;

b)

Members were very concerned that the distance between No 1 Godolphin Road
and the adjacent proposed property was not sufficient to allow access for
maintenance;

c)

Planning Permission PA16/06515 had lapsed and no building activity had
commenced under that permission, as such the proposed development under
PA22/01193 could cause further stability issues to an already weakened wall;

3
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d)

the proposed dropped kerb would impact upon the Kennel (a listed structure)
and was not in keeping with the Conservation Area. Also, there was
insufficient information about the proposed bridging of the said Kennel;

e)

Members were concerned with the proposed removal of the large Cornish
hedge which was not commensurate with the Conservation Area.

x)

Planning Application PA21/12341
Application Type: Full Application
Reserved matters application for landscaping following outline approval
PA21/01165 for five new 2 bedroom dwellinghouses
Land Lying To South West of Sanctuary Lane, Helston
For Mr Dominic Keen Kernoweth Homes Ltd

Councillor Webb gave a presentation with the aid of photographs.
Following a brief debate it was proposed by Councillor Webb, seconded by Councillor
Martin, and unanimously
RESOLVED – that the Town Council recommended approval of Application PA21/12341

255.

Exclusion of the Press and Public

On the proposition of the Councillor Martin, seconded by Councillor R J L Boase, it
was unanimously
RESOLVED – that pursuant to the provision of the Public Bodies (Admissions to Meetings)
Act 1960, the press and public be excluded from the Meeting for the following item of
business by reason of the confidential nature of the business to be transacted.

256.

Potential Planning Enforcement Matters

The Planning Committee discussed a potential enforcement matter with works carried
out without planning permission. On the proposition of Councillor R J L Boase, seconded by
the Chair, it was
RESOLVED – that a Planning Enforcement Complaint be submitted on behalf of the Town
Council.
Meeting closed at 7.31 pm
Confirmed

Chair
4
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Town Council Meeting 17th March 2022
Report of the Projects Officer (PO) - incorporating feedback from the Projects Group
meeting held on 4th March 2022.
1. Welcome Back Fund (WBF)
1.1 A number of successful events have been held or completed since the last
Council meeting on 17th February, including the following:
Dates
21st February
22nd – 26th
February

22nd – 26th
February

5th March
5th March

9th March

Events and Activities
A successful, free of charge crazy golf day was staged in
Coronation Park, attended by the Mayor and Deputy Mayor
St. Piran’s Day lantern procession – free lantern making
workshops at CAST and in local schools. 666 participants
attended during half-term, over 95% coming from the TR13 and
TR12 postcode areas.
Animate Helston – half-term screenings of Ernest and Celestine,
a delightful, animated comedy. The WBF grant enabled
screenings for the first time at CAST and a ‘Splendid Hut’
showing animation with workshops in the Guildhall. The Festival
and Splendid Hut screening attracted 322 adults and 176
children (total 508), with a further 52 participants at the
workshop in the Guildhall and 174 at the screenings at CAST,
meaning that a total of 734 people benefitted. Audience surveys
show that Museum visitors go on to spend in the community
(75% go to a café/restaurant, 49% to a pub/bar and 59% to
shops).
St Piran’s Day – pasties and hevva cake competition at the
Guildhall
St Piran’s Day lantern procession – this was a first time event
organised by the Museum in partnership with CAST and local
artists. The project was a big success, with mini processions
congregating in front of the Museum, where the Town Band
played and local singing group ‘Odds & Sods’ sang Cornish songs
in front of a large audience. The WBF grant also supported
filming, including drone footage, which will provide a good
record of the event and a useful marketing tool to make the case
for this becoming an annual event.
Love Helston Photography Competition: winning images
displayed at 1 Wendron Street (vinyl wrap) and framed photos
due to be displayed in The Museum from 10 March. The
competition attracted 48 entries and 130 images across the two
categories (Adult and Under 18). An award ceremony is to be
organised. The winning images will be featured in a Love
Helston calendar for 2023 which will be sold through local
businesses.
1
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1.2 There is a significant programme to be delivered in March as set out below
11th March

4:30pm and
6:30pm

12th March

11am and
2pm

11th March

11am to
1pm

19th March

12pm to
4pm

19th March

11am to
6pm

19th March

11am to
4pm
11am to
1pm

26th March

29th March

2:30pm

31st March

7:30pm to
9pm

18th to 24th
April

TBC

Kickstart Helston Theatre:
Coppice Theatre Science
Show
Kickstart Helston Theatre:
Coppice Theatre Science
Show
Poetry Jukebox

Kickstart Helston Theatre:
Sally Crabtree, Cultural
Animateur
Kickstart Helston Music:
Music Day – gigs of different
genres on the main stage
plus busking acts.

Crazy Golf – free of charge
Henry Trengrouse
celebrations: coastguards’
reminiscences, poetry, song,
and party
Countywide cultural
programme: Talk on Bob
Fitzsimmons’s father
Kickstart Helston Theatre:
Contemporary Dance Sharing
Session
The Ballad of Bob
Fitzsimmons – premiere and
performances running
through the week.

Museum

Museum

On a
‘walkabout’
basis around
the town centre
Museum

Main stage at
the Drill Hall
Yard (Methodist
Church if wet)
and busking
around town
(Corn Exchange
if wet)
Sunken Garden
Museum and
CAST

Museum

TBC

Epworth Hall

1.2 It now looks as though the approved local budget (£ 28,000) will be fully applied.
Invoices for the various events are now being processed to meet the 31st March
deadline for defrayal.
2
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2. Helston Cultural Quarter
2.1 At their meeting on 4 March the Projects Group recommended that the latest
designs for the Cultural Quarter project, including complementary proposals for
the lower ground floor of the Guildhall, should be presented along with other
Place Shaping Plan projects at a special meeting of the Council in April. This will
enable consideration of proposals in the context of the Place Shaping Plan.
2.2 The public consultation for the Place Shaping Plan projects under development
with support from the Town Vitality funding, will now take place at the later
dates of 26 – 28 April, when there will be a manned exhibition in the Guildhall.
This will continue as an unmanned drop-in exhibition in the Old Cattle Market.
2.3 In order to reach as many local people and businesses as possible the
consultation will also seek feedback on the projects via:
• The next Discover Helston magazine, which is delivered to every household,
• The Discover Helston website and social media channels,
• The Go Collaborate consultation platform (available through the Projects’
button on the Discover Helston website)
• The Council’s website and social media channels
• Direct engagement with target groups such as young people and businesses.
Public Realm Design Scheme
2.4 Following the last Cultural Quarter project team meeting on 4th February further
development of the scheme has proceeded, and an access audit is due to take
place on 13th April. The next project team meeting is due to take place on 16th
March.
2.5 It is the intention to submit planning and listed building consent applications for
the scheme in early May, taking account of feedback from the public
consultation.
Guildhall Lower Ground Floor
2.6 As mentioned above it is the intention for the proposals to be presented at a
special Council meeting in April.
2.7 The heritage assessment referred to in the PO’s February Full Council report has
been completed and this will inform the proposals.
2.8 As well as the reinstatement of an open plan lower ground floor space the
proposals also include options for an internal staircase that would allow removal
of the unsightly external fire escape staircase and the installation of a lift.
Following the presentation, it will be necessary for Council to consider which
options to include (if any) in seeking professional architectural services.

3
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Community Toilets Scheme
2.9 Further approaches have been made to business targets with the best potential
for the scheme in terms of opening hours and facilities. It is the intention to
provide an update to a future meeting of the Amenities Committee.
3. Helston Community Energy Project
3.1 Decisions on the two Rural Community Energy Fund (RCEF) Phase 1 applications
submitted to the South West Energy Hub (SWEH) on 31 January 2022 are
anticipated in week commencing 14 March so it is the intention to provide a
verbal update at the March Council meeting.
3.2 If the decisions are positive the next steps will be to appoint the preferred
consultancy team and to prepare for advertising the community outreach support
contract. The external costs of the project should be fully covered by the RCEF
grants and the Council would provide in-house support for project and financial
management.
3.3 It is anticipated that the technical feasibility work, entailing planning investigation,
grid costs/curtailment review and initial business planning would proceed from
early May, with a review point at the end of July to consider whether the proposed
solar PV sites are likely to be viable and have potential to create surpluses of
benefit to Helston and the surrounding communities. If the reviews are positive
the technical feasibility work would continue and the community outreach support
contract would be let.
3.4 The studies should be completed by the end of October, and it is hoped that they
will lead to Phase 2 RCEF applications for further funding to develop the proposals
in detail, ready for funding investment and implementation.
4. Coronation Gardens/King George V Playing Fields
4.1 A second Forest For Helston planting session is due to take place on 26th March to
plant the next batch of Woodland Trust trees, which will enable completion of the
Rugby Club shelter hedge.
4.2 The King George V Playing Field Project Team will be meeting again soon to
plan the next steps including the following:
• Picnic area/sensory garden
• Food growing area using the former public toilet as a base
• Creation of ‘Friends’ group
• Investigations into an outdoor gym.
• Installation of cycle stands
9th March 2022

Projects Officer
4
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Town Council Meeting 17th March 2022

REPORT OF THE TOWN CLERK
1.

CCTV for Helston Bowling Club

In response to a number of incidents of antisocial behaviour Helston Bowling Club
wish to install four CCTV cameras on the Pavillion to monitor their premises. Details of the
location and style of cameras is included at Appendix A. In order to comply with data
protection regulations it has been advised that the recording equipment will be held in a
locked cupboard accessible only to the Chair and Vice-Chair and the recordings will be
deleted after 28 days.
At the February Full Council meeting Members approved a financial contribution of
£200 towards the proposed scheme. In addition to this, Helston Bowling Club request
permission from the Council as the landlord to attach the CCTV cameras to the building.
2.

Review of Council’s Policy for Mask Wearing and Social Distancing

In accordance with Council’s policy requiring continued use of face masks and social
distancing Members are invited to review the situation and consider whether the scientific
evidence suggests any changes to the policy.
3.

Anti-Social Behaviour

Further to Minute No. 232/ 2021 the Mayor has called a Special Full Council meeting
on Tuesday 29th March 2022 to allow Members the opportunity to consider concerns
regarding anti-social behaviour within the town. The meeting will be open to the public and
representatives of Devon & Cornwall Police and Safer Cornwall will be invited to attend.
4.

Communications Strategy

Following the communications workshop, Breakthrough Communications have
produced a draft Communications and Engagement Strategy (enclosed). The Strategy
outlines a number of recommendations for actions the Council can take to improve the way it
communicates, summarised at Appendix B. The most notable of these recommendations is
the recruitment of a Communications Officer, without which the Council would be limited in
its ability to implement many of the suggested improvements. It is recommended that
Members meet with the representative of Breakthrough Communications who can outline the
recommendations in further detail.
5.

Health and Care Bill

West Cornwall Health Watch have raised concerns with Governments planned
introduction of the Health and Care Bill (Appendix C) which can also be viewed on their
website at http://westcornwallhealthwatch.com/our-response-health-and-care-bill
West Cornwall Health Watch are seeking comments from the Council and also
suggest that any concerns are raised with Derek Thomas MP and Cornwall Council.
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6.

Community Governance Review Consultation

Cornwall Council is currently consulting on the deferred proposals for Helston
developed as part of the Community Governance Review until 20th March 2022. Further
details of the proposals can be found at https://letstalk.cornwall.gov.uk/helston-wendron. The
consultation is open to the public and details have previously been circulated to Members for
individual responses.
The consultation seeks responses to the following questions:
•

Which of the following options do you think will best ensure local governance
arrangements are both effective & convenient and reflective of the identity and
interest of the community?
a) No change to the current boundaries
b) Change to the current boundary as indicated by the red line on Map 1.2
(Appendix D), leading to transfer of land from Wendron to Helston parish so that
the HX1 development will be within Helston parish
c) Change to the current boundary as indicated by the red line on Map 1.1
(Appendix E), leading to transfer of land from Wendron to Helston parish so that
the HX1 development as well as a larger area of land would be within Helston
parish
d) I don't know

•

Why do you say this?
Please explain why you have chosen your response to the above question. You are
encouraged to reflect on the following in your response:
o Are there any relevant changes that may have taken place in the area since March
2020 that impact on the proposals under consideration.
o Will there be any impacts on individuals or organisations as a result of any of these
recommendations?
Members are requested to agree a collective response on behalf of the Council.

7.

Framework Convention for the Protection of National Minorities

A letter has been received from two researchers from an unnamed organisation
(Appendix F) which requests information on how the Council implemented the Framework
Convention for the Protection of National Minorities (FCNM). The correspondents also
request that the Council raise awareness of the FCNM. Members are requested to confirm
how they wish to respond.
8.

CCTV Monitoring Hours

The Public Realm CCTV is currently contracted to be monitored for 44 hours a week.
The monitoring times are agreed by the Cornwall CCTV Management Group, of which the
Council is part, and the footage continues to be recorded outside of the monitored hours. The
Monitoring is currently charges at a rate of £0.45 per camera per hour and we currently have
10 cameras.
The Cornwall CCTV Management Group are currently reviewing the monitored hours
and Members have the opportunity to request an amendment to monitoring hours.
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9.

Pledge for Nature and Ecological Emergency Summit

Cornwall & Isles of Scilly Local Nature Partnership and the Cornwall Council Nature
Recovery Team are inviting the Council to sign the pledge for nature outlined below:
I recognise that nature is in trouble. Whilst Cornwall and the Isles of Scilly
may look beautiful, our wildlife is under threat and that affects all of our
futures. I pledge to:
•
Support Cornwall and Isles of Scilly's ambition that at least 30% of
our land and seas are well-managed for nature by 2030.
•
Take action to help protect, enhance, create and restore local
nature-rich areas, whilst also reducing pressures on our environment.
As part of signing the pledge the Council would be required to outline what activities
it will undertake to support nature.
Cornwall & Isles of Scilly Local Nature Partnership are also holding the first
Ecological Emergency Summit online on 24th March from 9.30am to 4pm. The one-day
summit is intended to bring together key stakeholders from a wide range of sectors that are
committed to act to reverse the decline in nature. Further details and an Agenda can be found
at https://www.eventbrite.co.uk/e/cornwall-isles-of-scilly-ecological-emergency-summit-cop1-tickets-260955865017
10.

Statement of Support for Ukraine

The National Association of Local Councils (NALC) and the Local Government
Association (LGA) have endorsed a statement from the political leadership of the Council of
European Municipalities and Regions (CEMR), which strongly condemns the multiple
attacks and violations of the territorial integrity and sovereignty of Ukraine. Details of the
letter was circulated to Members by email and following agreement from the majority of
Councillors this statement has been endorsed on behalf of Helston Town Council.
In addition, following approval from the Mayor and Deputy Mayor, a Ukraine flag
has been purchased and is being flown from the front of the Guildhall as a mark of solidarity
with the people of that country.
10th March 2022
Town Clerk

34

BLANK PAGE

35
Appendix A

36

37
Appendix B

Communications Strategy Two Page Summary
Introduction
A central part of this Strategy is to better showcase the work of the council to residents and
build a stronger sense of brand identity for the council. This requires that key audiences are
identified, as well as, communications objectives and messages.
Every officer and elected Member has a role to play in communications.
The Council will support them to share our story through their work. In difficult situations which
challenge our reputation clear leadership and communications will be provided. Through their
work officers and elected Members can act as champions for both the Council and our
community.

Our approach to communications
Our approaches is to:
●
●
●
●
●
●
●
●
●
●
●

Take a strategic and proactive approach to communications;
Recognise that our communications are more than just our formal communications;
Be transparent and open;
Be inclusive and accessible;
Have an informal and accessible tone of voice;
Be consistent, clear and proactive in communications written in plain English
Keep communications up to date and accurate
Consult on significant matters;
Embrace all forms of communications that help us to engage with our audiences;
Build a two way conversation with our audiences, and;
Listen to, and where possible, allow the community and stakeholders to shape our
priorities, services and budgets.

We will focus on:
●
●
●
●
●

Developing a genuine two-way conversation with our audiences;
Supporting the development and improvement of the local economy;
Climate change and the aim for Helston to become carbon neutral by 2030;
Developing a greater understanding of the history and traditions of the town;
Event and community interactions;

Helston Town Council
Communications and Engagement Strategy
Page 1 of 2
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● Ensuring all of our communications are accessible and inclusive, and;
● Developing the use of kernewek (the Cornish language) wherever possible.

Key messages
Our key messages:
● We are committed to engaging with our community in an open, clear and accessible way.
We want to hear what you have to say.
● Everyone should have the chance to play an active role in making Helston an even
better place to live, work and visit.
● We serve Helston and are focused on developing our services, securing improvements
and creating a sustainable community.
Our communications will:
● Make clear what the Council’s role is and the limitations placed upon it. We will clearly
set out what our vision is and what functions and services we provide.

Recommendations
In the Strategy a number of recommendations and suggested improvements to the Council’s
communication have been made. We suggest that the Council consider each one very carefully.
They are summarised as follows:
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Creation of a new role with strategic oversight and management of communications
Undertake a branding exercise
Carry out annual surveys
Carry out regular surveys
Create an e-newsletter
Develop a social media strategy
Hold a series of virtual ‘Meet the Council’ events, streamed to social media
Pilot the streaming of some or all council meetings to social media
Increase the use of video across communication channels
Develop a plan to reach specific audiences more effectively
Development of Radio Helston
Undertake a review of policies, procedures and forms
Establish a communications budget
Review of the Council’s website
Review of internal communications and the creation of a specific strategy

It can take a long time to create a new position in local government. We therefore suggest that
high priority should be given to the consideration of the recommendation that a new role be
created with strategic oversight and management of communications.

Helston Town Council
Communications and Engagement Strategy
Page 2 of 2
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Appendix C

OUR RESPONSE TO THE HEALTH AND
CARE BILL

Published 21st February 2022

While the global COVID-19 pandemic is still affecting people around the world, and
while we are learning to live with its consequences in the UK, the government is
pushing through massive changes to the NHS. We believe that this is not the time to
introduce top down changes to the organisational structure of the NHS, and that doing
so is very likely to cause major damage to the health and well-being of people in
Cornwall, particularly to the poorest and most vulnerable.
Surely, while we have a huge backlog of patients needing treatment, a system reeling
from the effects of COVID, NHS staff on their knees after two years of heroic efforts on
our behalf, and many parts of the system creaking under strain, this is the worst time to
be reorganising the NHS. Years of under-investment meant that we went into the
pandemic with waiting lists climbing, huge numbers of staff vacancies, and a shortage of
essential facilities. This is now the time to support the NHS, and help to get things back
on track, not to be spending time, energy and money on reorganising management and
structures.
Our main concern is that rushing this Bill at this time will prevent proper public debate
and scrutiny. Measures within it could put at risk the fundamental right of people to
receive high quality treatment “free at the point of need.” NHS organisations in Cornwall
will be reorganised under an Integrated Care Board (ICB) which will not have a
statutory responsibility to provide all the health services that people need. The Board
can decide for itself what services will be provided through the NHS, and some
commentators have questioned whether even emergency services will be fully
provided. The ICB may award contracts for specific parts of health services to private
companies, and in some cases will not provide particular services, forcing people who
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need treatment to “go private”. We have already seen the consequences of massive
waiting lists as those people who can afford it are forced to pay for private treatment
just to get something done – this Bill could make the situation worse. Many people will
feel the need to take out health insurance, diverting money that could otherwise be
supporting the NHS, while those who cannot afford the thousands of pounds required
will just have to hope for treatment somehow, sometime.
It is also very worrying that control of the NHS Integrated Care Board may be moving
away from any sort of local accountability or representation, as this Bill would increase
the influence of central government and private companies. It gives much greater power
for the Secretary of State for Health and Social Care to interfere in the budgets and
decisions of the Cornwall Integrated Care Board. There is presently no plan to have
patients or residents represented on the Board, but on the other hand private
healthcare companies will be able to sit on the Board. This Board will be able to hand
out contracts for delivery of services without competition or any transparency in their
decisions, and will itself decide what services are to be provided (or not) – so it is likely
that local people will have no say in what or how the National Health Service works in
Cornwall.
While all this is going on, the government itself admits that waiting lists will continue to
climb towards ten million people and there will still be people waiting more than two
years for treatment in 2025, despite the so-called “COVID Recovery Plan”. That means
that over one in three individual households is likely to have someone on a waiting list –
just about everyone meaning you, or a relative or friend, waiting for NHS treatment.
Over one million people are living with some form of long COVID. We know all about the
problems of a lack of hospital beds and long ambulance waits at A&E. We are still short
of around 100,000 doctors, nurses and other staff, and the government refuses to
prepare a workforce plan. Furthermore, there is clearly no proper plan to “fix” the social
care sector, as the Prime Minister promised.
So our conclusion, sadly, is that this current Health and Care Bill is a wrong set of
proposals at the wrong time. We are an independent campaigning group, not aligned to
any political party, and we have spoken up for our local health services for over twentyfive years. Now we simply seek a plan for the right future of health care, for services to
look after everyone. We strongly urge our local representatives – our MP Derek
Thomas, and our local authority Cornwall Council – to do everything in their power to
prevent its highly damaging proposals for the NHS, and we encourage all those reading
this to do the same.
If you wish to comment please respond through this web site or
email westcornwallhealthwatch@yahoo.co.uk
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'- 21/03/2022 '- Good Energy Ltd

'- 21/03/2022 '- Concorde Ltd

'- 21/03/2022 '- Francotyp Postalia Ltd

voucher
666

voucher
667

voucher
668

'- 21/03/2022 '- Zoom Video Communications Inc

'- 21/03/2022 '- Euro Tool Hire & Sales

'- 21/03/2022 '- Association of Accounting Tech

'- 21/03/2022 '- Mesh Direct

'- 21/03/2022 '- Tool Britannia

'- 28/02/2022 '- Cool Canvas Tent Company

'- 28/02/2022 '- Nisbets

'- 21/03/2022 '- Mr B M Stokes

voucher
670

voucher
671

voucher
672

voucher
673

voucher
674

voucher
675

voucher
676

voucher
677

Good Energy Ltd

'- 21/03/2022 '- Good Energy Ltd

voucher
665

21/03/2022

'- 21/03/2022 '- Good Energy Ltd

voucher
664

669

'- 28/02/2022 '- Good Energy Ltd

voucher
663

'- BACS

'- BACS

'- BACS

'- CCARDM4

'- CCARDM3

'- CCARDM2

'- CCARDM1

'- CCARD

DD8

'- DD7

'- DD6

'- DD5

'- DD4

'- DD3

'- DD2

'- DD1

'- 21/03/2022 '- British Telecom

voucher
662

'- Reference
'- BACS

'- Payee Name

voucher
644-661 '- 15/03/2022 '- Salary Related Expenses

Voucher '- Date Paid

'- Interview Expenses

'- Bolero Folding Chairs (WBF)

'- Stretch Tent and Poles (WBF)

'- Turf Cutter

'- Maintenance Materials

'- Town Clerk Membership

'- Chipper Hire

'- Zoom Video Conferencing

Electricity - Guildhall PCs 12/01/22-02/03/22

'- Franking Machine - Rate update fee

'- Photocopying 15/2/20-15/11/21

'- Electricity - Feeder Pillar Meneage Street

'- Electiricty - Feeder Pillar Coinagehall Street

'- Electricity - Guildhall 29/9/21-25/01/22

'- Electricity - Guildhall PCs 28/4/21-11/01/22

'- Cloud voice, broadband

'- Salary Related Expenses

'- Transaction Detail

List of Payments made between 22/02/2022 and 31/03/2022

Helston Town Council

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

£100.00

£1,343.95

£3,432.50

£1,978.99

£143.99

£167.00

£176.06

£23.98

£80.67

£45.60

£104.50

£30.61

£13.20

£2,052.52

£181.07

£293.18

£30,336.02

'- Amount Paid
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'- 21/03/2022 '- 3deep Media Ltd

'- 21/03/2022 '- Amazon Payments UK Ltd

'- 21/03/2022 '- BIFFA

'- 21/03/2022 '- Helston Home Hardware T/A Bowd

'- 21/03/2022 '- Cornwall Association of Local

'- 21/03/2022 '- Celtic Turf

'- 21/03/2022 '- CommuniCorp

'- 21/03/2022 '- The Consortium

'- 21/03/2022 '- Cormac Solutions Ltd

'- 21/03/2022 '- Cornwall Council

'- 21/03/2022 '- E.on

'- 21/03/2022 '- Epworth Centre Helston

'- 21/03/2022 '- Evolve Tree Consultancy

'- 21/03/2022 '- Focus Technology

'- 21/03/2022 '- Forget Me Not

'- 21/03/2022 '- Glasdon UK Ltd

'- 21/03/2022 '- C M Gunn MRICS

'- 21/03/2022 '- Helston Fabrications Ltd

'- 21/03/2022 '- Helston Advertiser Ltd

'- 21/03/2022 '- Jewson Ltd

voucher
678

voucher
679

voucher
680

voucher
681

voucher
682

voucher
683

voucher
684

voucher
685

voucher
686

voucher
687

voucher
688

voucher
689

voucher
690

voucher
691

voucher
692

voucher
693

voucher
694

voucher
695

voucher
696

voucher
697

'- BACS319

'- BACS318

'- BACS317

'- BACS316

'- BACS315

'- BACS314

'- BACS313

'- BACS312

'- BACS311

'- BACS310

'- BACS309

'- BACS308

'- BACS307

'- BACS306

'- BACS305

'- BACS304

'- BACS303

'- BACS302

'- BACS301

'- BACS300

'- Matenance Materials

'- Advertisements

'- March Container Hire

'- Guildhall Condition Report

'- Litter Bin - Monument Walk

'- Uniform - Grounds Team

'- March IT Licences & Support

'- S Sumpter Event Room Hire (WBF)
Tree Assessment for KGV, Wellmoor &
'Monument Walk

'- Gas - Guildhall 01/02/22 - 01/03/22

'- Recruitment Advert - Projects Officer

'- Cleaning Materials
Trengrouse Way, Monument and Guildhall
'- PC Cleaning for March 2022

'- Clerks & Councils Direct Subs

'- Soil

'- Councillor Training

'- Maintenance Materials

'- Waste Removal February

'- Office equipment

'- Discover Helston Website Updates

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

£63.47

£48.00

£144.00

£425.00

£538.33

£162.50

£331.74

£696.00

£48.00

£248.92

£90.00

£2,023.39

£19.11

£120.00

£313.80

£36.00

£43.16

£82.27

£24.98

£240.00
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'- 21/03/2022 '- Meiloci Ltd

'- 21/03/2022 '- Museum of Cornish Life Helston

'- 21/03/2022 '- Museum of Cornish Life Helston

'- 21/03/2022 '- Nick Ferris Skip Hire Ltd

'- 21/03/2022 '- Rocksure Systems Ltd

'- 21/03/2022 '- Sage Uk Ltd

'- 21/03/2022 '- Screwfix Direct Ltd

'- 21/03/2022 '- SLCC Enterprises Ltd

'- 21/03/2022 '- BTE Services Ltd t/a South Wes

'- 21/03/2022 '- South West Water Ltd

'- 21/03/2022 '- South West Water Ltd

'- 21/03/2022 '- Wicksteed Leisure Ltd

'- 21/03/2022 '- Witherford Watson Mann Archite

'- 21/03/2022 '- Online Playgrounds

'- 21/03/2022 '- The Crazy Golf Company

'- 21/03/2022 '- Francotyp Postalia Ltd

voucher
698

voucher
699

voucher
700

voucher
701

voucher
702

voucher
703

voucher
704

voucher
705

voucher
706

voucher
707

voucher
708

voucher
709

voucher
710

voucher
711

voucher
712

voucher
713

'- 19/03 Crazy Golf Hire (WBF)

'- Maintenance Materials

'- Strategic Plan Workshop Expenses

'- Maintenance Materials

'- Guildhall Sewerage 1/4/22 -31/3/23

'- Water & Sewerage Trengrouse PC

'- Mat and bin hire Feb

'- Council Guidance Publication

'- Maintenance Materials

'- Payroll software Mar 22 - 17 Mar 23

'- Lone Worker Alarm

'- Green Waste Skip

'- Xmas Fayre Santas Grotto (WBF)

'- Annimation Festival (WBF)

'- Professional Fees (TVF)

Total Payments

'- CREDITNOTE '- CREDIT NOTE re inv 38000876

'- BACS334

'- BACS333

'- BACS332

'- BACS331

'- BACS330

'- BACS329

'- BACS328

'- BACS327

'- BACS326

'- BACS325

'- BACS324

'- BACS323

'- BACS322

'- BACS321

'- BACS320

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

'-

£56,401.80

-£72.00

£1,564.00

£21.80

£480.00

£85.08

£547.04

£41.09

£50.52

£129.80

£71.98

£553.20

£114.84

£270.00

£121.94

£2,800.00

£3,420.00
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